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Share your RAC experience with MGMA
Government Affairs

Has your practice experienced an audit from a Recovery Auditor (also known as a Recovery Audit
Contractor or RAC)? MGMA would like to hear from you. By gathering information about our
members’ experiences with the RACs, MGMA can identify enforcement trends which will help us focus
our advocacy and educational efforts. Please send an email to RACWATCH@mgma.com. The
following information would be useful to include in your email:

e The name of your regional RAC

o The issue(s) that were the subject of the RAC’s review

Whether you received a request for documents or just a letter notifying you of an
overpayment/underpayment

How many claims were affected

The total amount at issue

How the issue(s) were ultimately resolved

Any other facts you would like to share about the experience

Please note that the Association will not disclose any specific information about you or your practice —
this is for informational purposes only.
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